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Local Action Plan 
in response to 
Jasmine Report 
(including WG 
Escalating 
Concerns 
Procedures)

Neil Edwards, 
Safeguarding & 
Commissioning 
Manager

There are two pieces of work linked 
to this item: the ongoing 
development of the regional 
Operation Jasmine Action Plan  
(covering Adult Safeguarding and 
Commissioning) that relates to the 
quality of care in care homes for 
older people and how organisations 
support the care home sector; and 
secondly, the regional arrangements 
that govern the quality and 
standards of care throughout the 
whole care sector including care 
homes, domiciliary care and 
community and day care. Both 
pieces of work are well developed 
but not finalised. It is considered the 
Committee will be in a more 
informed position to comment on the 
Action Plan and the Quality 
Assurance Framework once both 
documents have been finalised.   

New 
Committee 
Cycle

Welsh Language 
in Social Care 
Services for 
Older People 

Rhian Dawson, 
Head of 
Integrated 
Services

Following the report considered by 
the Committee in November 2016, it 
had been anticipated that the results 
of the data collection exercise on 
staff Welsh language skills could 
now be reported on.  The aim was 
to provide a profile of the social care 
workforce skills and needs; however 
analysis of the data has revealed 
inaccuracies and inconsistencies.    

New 
Committee 
Cycle



Managers agree that further work is 
required on refining the data held 
and the application of the skills 
framework. 

The Director will be discussing the 
findings of the data analysis 
exercise with the Corporate 
Management Team, following which 
a report will be provided to a future 
Scrutiny Committee.   


